JOFBKF—LD

BEEmEERESIEETIL
1. IEE=EEH
2. ARETILEIEH

BESDAY HIYHREEISH
HAER

AAR-AEF. [V—EXRGERVBEZGEEEOTHEET LOEEIL]
IZBF 2 ROMYMALLTIT>THY. . RIBFE (FE B —#%23310105)
DYBEZITTNS,

Copyright(C) 2014, Keio University Suzuki Lab.
All Rights Reserved.

HE 8
R

B JOFKOEDARRX
- BEEGY—ERFELELTHE DTN S,
- REN. A28, UEMBEENKEL,
- BEF FROEETHRSHLDOIIEEROIDONHLL,

OF—LAFBILEEENEFN TS,
O TR TEHEREL [F—L-BFOBN TGS —

EXTH5,
® hoDERIZTOVNT., HH—TELULDKEIZHIFT D
HERHD,

® —F . hoDEREFELZICHIETESGLDTIEAL. C
NoITRFLIESRERIIVRIDEL,
OZELE-REZTHEFI DOICIE, TEGER]. (9704 —
EXI.THEEHRIGEDYH—ERREDR.LAKRDONS,

Copyright(C) 2014, Keio University Suzuki Lab.
All Rights Reserved.




AHROBM

B ACSI(American Customer Satisfaction Index)

g
%yﬂ L€ “‘)L’Hﬁ;&'d' '

/77912&310)%')“JI~
DEEETHSI7UICHLT, BT H5F—LDY—E RKEDIFR
ML TES,

\|:|77/75\mﬁk¢%>d_—f BF—LBREISEEIEEEZREHFTES,

F—LITEDTDO Ak
OF—LALIZHRLTIE. ROFI—9T 3. BEENLRERAIHRS
n.U—EXRRENOMRLIZEETRLEFTES,

Copyright(C) 2014, Keio University Suzuki Lab.
All Rights Reserved.

JOFKF—LOEZEERERHIELETIL
H—EXARE, BEBRE. AM/VILT1(L) REREZETIL

__________________

SEER | SEEEER

e BAEADRS @
] TR p 2.

' o

'Y H g—
n | 'I Q e e

3

op

H

lit]

Kt

ERELL

H / BEEMR | | BEERER

__________________

[ Y. Gy D U R e ——

Copyright(C) 2014, Keio University Suzuki Lab.
All Rights Reserved.




AR EREREMIEETILOERERT
HS—EXGE

OY—EXGRE GODEMER)

1. F—LE](ERZEE:11E8)

2. TF—LGEF | (ERZER415H)
TOBFROF—LORRKALGY—EX

3. I'BkiZ ) (BRAIZE$0:81EH)
T7UNCHKIGIZREBATELI=OICRELRY—ERXER

4, (D7 oH9—EX-thigiEmk) (3IER)
ZLDHEANFEEIZEHRL TS —ERER

5. T2=/R—L-031(2158)
HEDAA—SEBRT ZDICHEBE52D

Copyright(C) 2014, Keio University Suzuki Lab. 5
All Rights Reserved.

BAEmEEERIEETIILOERERET:

MEBRE. SEOAMVILT1. BEOA(VILTa
OREBREE

— F—L-EF H—ERGEDLEVLGIEEE IS LD

[TEEADESID2DDHAETHMNSEHINDIESR
OcEAMYILT«

— FOF—LIZHTEE5EHODEEDIHIEERMSLUVIGIE
FTHCEDMANDHEZFD2DDERETHMN H1E
HEhbdEHR

OfEO/4vILTv

— FOF—LDOHR—LERBETOREHEBEERNRLUVHS
BE T HLDMANDHEZ R D 2D DEAZ $H
SERINEZERTHS.

Copyright(C) 2014, Keio University Suzuki 6
Lab. All Rights Reserved.




SAEECIEIDINES

[F—LOHEEINEE
(1: 2<BDHE~10:FHIZES)
RE, ZOF—LIFBFLCHBEEETH TS,

BRBS[1=Fh—L-0T]DOEE
(1:EHEICEN~10:FEEICBLY)

wEESlT—L-EFI0EA

(1: 2<BDHEN~10:FFHICES)
ZDF—LIZBEALHEHERLS,
ZDF—LDEFICHBILHDERELS,
"2"(:s EDF—LDEFFEATHVENHIELLAVHFHEAE T

BRESIRenEEINER
7o —ER-BiEEF -HIGRELE. REMNCZTOF—LERT. &
RBLTWETA, (1:FBIFHE~10:FEISER)

ZDF—LIZBREDREAL Bl F— LA 5L R,
FEDF—LOREE. BYDAEEL TS,

I7oY—ER-RiE-RF-HRIGHRELE RENICZDTF—LERT. H
BI-QBEBRISGENTT A, (1:EBEMNSFEITEN~ 10 BENMIEE

*ZDF—LOEFOEBOFHEES.
*ZTDF—LOEFERIETHILET. AYD AN LD EF~DFHEEEL
%%,

BB SIERIDIEE

(1:EEICELN~10:FEEICBLY)
BT HYibith
BHLDREDRPTE

BRIZR AT DX

BEESIGEDIVvILTIOEE

(1: 2<BbH7~10: FHIZES)
Skt ZOF—LE—EBGINELEL,
ZRF—LDREERE RA-RAIZEH=L,

wHEBSIRBOIvILT1I0IEE
(1:£<BbHE~10: FFEICES)
5%E. ZDF—LDE—LEKIE T, ZOF—LDASEBELIZL,

ERIFDT—RE &

ZOHR—LHIBT. ZOF—LOAEBEBERE - RA-SAICBOEL, |

BRBOETa S HER
HBONL

BRDERE
BBOBES
HRIBTOIE
FRIB DI (7T R)

BESE[77—EX- RS ERIOEE

(1: 2<Bbir~10:FEEICES)
ZTDF—LDI7oH—ERIFFEELTLD,

R

FRF—LDEFEI7VEDXFRITTRIZITHONA TN,

ZOF—LOHIHEERADY—ER - BHETHN+2THA TS,

*ZTDF—LHAMBEFROTI7ZDEYELYSURILELESTLNS,

Copyright(C) 2014, Keio University Suzuki

* DIEB X, RETIIVEBEICITHERALTWE
LAY, EIBREVNVGAEIER ELTHEILTLS,

ARR-AER. [V—ERRERVBEHEEDTHETILOS
ERJZET2MEOIMYMEAELTITOTEY., A E (A —A%
23310105) DB ER (T TV,

Lab. All Rights Reserved.




